OTHER PRODUCTS

Independent Emergency Communication

Multiple Emergency Applications are made available
using a virtualized network server. Multi-technology
Communications Use mobile radio, video and data feeds,
even IP telephony and messaging between different
responding agencies

E&Reach

Emergency Base Station

A portable, plug and play emergency cellular base
station that runs on large battery power. eReach can be
activated in less than 30 minutes. Once online, the
system will detect all active SIMs within its coverage
area and will assign a temporary number to get the
communications up and running.

EReachICC

Portable Command Center

eReach ICC is a portable incident command center that
can house multiple applications that can aid the on-
ground operations within a specific area or
locality.Applications can include network management,
emergency applications, environmental monitoring
and/or unit dispatch software.
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SWIFT is a complete, standalone and
easy-to-use dispatch system that

gives call takers and responders the
power and tools necessary to make
intelligent and automated decisions.

% SWIFT DISPATCH CENTRE

The Dispatch Centre manages all updates from
their own devices such as live vehicle location,
new call details, call notes, onsite photos,
personnel status and units status. Responders can
also get in touch with the Dispatch Centre via IP
telephony and/or video conferencing.

O SWIFT CALL TAKING

Full featured Computer Aided Dispatch (CAD)
allowing call takers to manage resources such as
units and personnel with complete view of the
system

E]f INCIDENT MANAGEMENT

Swift Call Taking can be customized to meet the
current and future call handling field questions &
requirements.

@ ADVANCED DISPATCH

Call takers can easily assign calls to responders
to respond based on the unit proximity and
availability

%]—b STREAMLINED OPERATIONS

System can help streamline operations within all
the connected agencies and responders

® FASTER RESPONSE TIME

Dispatchers and responders are automatically
alerted with incident location and details

o) SWIFT RESPONDER

The Responder App allows responders to have
updates from their own devices such as live
vehicle location, new call details, call notes,
onsite photos, personnel status and units status.
Responders can also get in touch with the
Dispatch Centre via IP telephony and/or video
conferencing. Responders can also submit ICS
Forms for easy filing.
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The Citizen %’Iert App allows users to request f
specific units and provide vital informat
photos depending on the emergency ty. e
can also communicate directly with the
center with vital information. Users /i@
view the status and location of assigne
units.
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