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THE
ADVANCED
DISPATCH
SYSTEM

Emergency Base  Sta t ion
A por tab le ,  p lug  and p l ay  emergency ce l l u l a r  base

s ta t ion  tha t  runs  on  l a rge  ba t te ry  power .  eReach  can  be
act iva ted  in  l ess  than  30 minutes .  Once on l i ne ,  the

sys tem wi l l  de tect  a l l  ac t ive  SIMs wi th in  i t s  coverage
area  and  wi l l  a ss ign  a  temporary  number  to  get  the

commun ica t ions  up  and  runn ing .

Por tab le  Command Center

eReach  ICC i s  a  por tab le  i nc ident  command center  tha t
can  house  mu l t ip le  app l i ca t ions  tha t  can  a id  the  on-

ground opera t ions  wi th in  a  spec i f i c  a rea  or
loca l i ty .App l i ca t ions  can  inc lude  network  management ,

emergency app l i ca t ions ,  env i ronmenta l  mon i tor ing
and/or  un i t  d i spa tch  so f tware .

Pr iva te  LTE  Networks

ReachNet  P r iva te  LTE  Networks  a l low organ iza t ions  to
cus tomize  the i r  ne tworks  for  m iss ion-cr i t i ca l

app l i ca t ions .  The  network  can  be  opt im ized to  suppor t
app l i ca t ions  tha t  requ i re  low l a tency and independence

f rom the  pub l i c  w i re less  spect rum .
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OTHER PRODUCTS

Independent  Emergency Commun ica t ion

Mul t ip le  Emergency App l i ca t ions  a re  made ava i l ab le
us ing  a  v i r tua l i zed  network  server .  Mu l t i- techno logy

Commun ica t ions  Use  mob i l e  rad io ,  v ideo and da ta  feeds ,
even  IP  te lephony and messag ing between d i f fe rent

respond ing agenc ies .



SWIFT RESPONDER SWIFT CITIZEN ALERT

INCIDENT MANAGEMENT

Swi f t  Ca l l  Tak ing  can  be  cus tomized to  meet  the
cur rent  and  fu tu re  ca l l  hand l i ng  f i e ld  ques t ions  &
requ i rements .

ADVANCED DISPATCH

Ca l l  t akers  can  eas i ly  ass ign  ca l l s  to  responders
to  respond based on  the  un i t  p rox im i ty  and
ava i l ab i l i ty

STREAMLINED OPERATIONS

System can  he lp  s t ream l ine  opera t ions  wi th in  a l l
t he  connected  agenc ies  and  responders

FASTER RESPONSE TIME

Dispa tchers  and  responders  a re  au tomat ica l ly
a le r ted  wi th  i nc ident  loca t ion  and  deta i l s

SWIFT i s  a  comp le te ,  s tanda lone  and
easy-to-use  d i spa tch  sys tem tha t
g ives  ca l l  t akers  and  responders  the
power  and  too l s  necessary  to  make
in te l l igent  and  automated dec i s ions .

SWIFT CALL TAKING

ADVANCED
DISPATCH AND

RESPONSE
SYSTEM 

Fu l l   fea tu red  Computer  A ided D i spa tch  (CAD)
a l lowing ca l l  t akers  to  manage resources  such  as
un i t s  and  personne l  w i th  comp le te  v iew of  the
sys tem

The Responder  App a l lows responders  to  have
updates  f rom the i r  own dev ices  such  as  l i ve
veh ic le  loca t ion ,  new ca l l  de ta i l s ,  ca l l  notes ,
ons i te  photos ,  personne l  s ta tus  and  un i t s  s ta tus .
Responders  can  a l so  get  i n  touch  wi th  the
D ispa tch  Cent re  v i a  IP  te lephony and/or  v ideo
conferenc ing .  Responders  can  a l so  submi t  ICS
Forms for  easy f i l i ng .

The  C i t i zen  A le r t  App a l lows users  to  request  fo r
spec i f i c  un i t s  and  prov ide  v i t a l  i n format ion  and
photos  depend ing on  the  emergency type .  Users
can  a l so  commun ica te  d i rec t ly  wi th  the  d i spa tch
center  w i th  v i t a l  i n format ion .  Users  can  a l so
v iew the  s ta tus  and  loca t ion  o f  ass igned rescue
un i t s .SWIFT DISPATCH CENTRE

The D i spa tch  Cent re  manages  a l l  updates  f rom
the i r  own dev ices  such  as  l i ve  veh ic le  loca t ion ,
new ca l l  de ta i l s ,  ca l l  notes ,  ons i te  photos ,
personne l  s ta tus  and  un i t s  s ta tus .  Responders  can
a l so  get  i n  touch  wi th  the  D i spa tch  Cent re  v i a  IP
te lephony and/or  v ideo conferenc ing .


